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MEMORANDUM
April 2009
Durham Connects encourages program participation through physician endorsements

Dear Pediatricians, Family Physicians and Clinical Staff,

Thank you for your partnership in promoting the Durham Connects universal newborn visiting program to your patients. Durham Connects provides free in-home nurse visits to Durham County residents who are parents of newborns. If effort to create a universal continuum of care for Durham’s newborns, Durham Connects is requesting your assistance.
Durham Connects would like to request that you endorse and suggest visit participation by your patients during their first pediatric visit. We understand your time is very valuable and hope you consider a Durham Connects visit an added benefit to your patients. Below are a few ideas for how to quickly and effectively encourage Durham Connects participation:
· Provide a brochure to every newborn pediatric patient at their first visit after birth.
· Consider posting Durham Connects posters in your waiting areas or exam rooms.

· State that Durham Connects is a continuum of care of all area birthing hospitals and is endorsed by pediatricians, OBs and family practitioners.
· Ensure that a Durham Connects visit is in addition to their standard well-baby visits.
· Remind patients that new questions may arise in-between physician visits and a home visiting nurse may help.
· Remind patients that the visit is free and available to parents of newborns regardless of income, status or other factors. 

· Tell patients about the beautiful new parent gift bag they will receive filled with useful baby items and information.

Durham Connects staff is available to:
· Provide in-service presentations to staff and answer questions

· Provide Spanish and English brochures

Visit www.durhamconnects.org/providers.html for more information.

