

MEMORANDUM
April  2009

DURHAM CONNECTS ENCOURAGES PATIENT PARTICIPATION THROUGH PHYSICIAN ENDORSEMENTS

From:  Durham Connects
To:  Obstetricians serving Durham County residents

Dear Obstetricians and Clinical Staff,

Thank you for your partnership in promoting the Durham Connects universal newborn visiting program to your patients. The program provides free, in-home nurse visits to Durham County residents, who are parents of newborns, regardless of income, status or other factors.  Durham Connects promotes the concept that postnatal and infant follow-up care are as important as prenatal care. Therefore, we would like to request that you endorse and suggest to your patients that they take advantage of this free program. Please include Durham Connects brochures in your prenatal packets and mention the program during your first visit with the mother. The Durham Connects program includes:

· A one to two hour visit with a registered nurse, who will answer their questions and address their concerns.
· Provide one-on-one education on topics of interest to the patient, such as postpartum care, discussion of contraceptive methods (if requested); newborn care, feeding and development.
· Perform a physical assessment on the baby including weight and anthropometric measurements.
· Providing a continuum of care bridge between area birthing hospitals and your practice.
· Conduct a targeted postpartum physical and social needs assessment of the mother.
· The ability to make referrals to connect a family with over 200 community resources and agencies, if needed.
· A beautiful canvas gift bag of baby items and useful educational information.

This program is currently in fifty percent of Durham County neighborhoods (randomly selected) and will eventually include the entire county.  Our goal is to create a universal program that could become a model for other communities. 

 We understand your time with patients is very valuable and hope you consider a Durham Connects nurse visit as an added benefit for both mother and baby.  Durham Connects professionals are available to:

· Provide in-services about the program for you staff
· Provide patient brochures for you and your staff  
For more information, please visit. www.durhamconnects.org/providers.html
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